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CORRECTIONAL HEALTH ASSISTANT 
 
 
Work in this class involves performance of patient care duties for inmates at all custody levels to 
include maximum and close, who need medical surgical or psychiatric care. These positions are 
located within the Department of Correction. Employees perform duties to include routine personal care 
assisting in performing complex nursing care and may provide custodial supervision of inmates. 
Inmates medical problems vary from hypertension, respiratory problems, acute viral illness injuries, 
bacterial infections of the ear, sinus and throat, urinary tract infection, asthma and allergic disorders, 
skin diseases, psychological dysfunction, diagnostic work, and other specialized treatment. Employees 
function with a great deal of independence and therefore, must make decisions as to when inmates 
need to be referred to a nurse or physician. Work assignments are performed in a potentially hazardous 
or isolated environment that creates an insecure working atmosphere for employees who are exposed 
to an inmate population. Work is performed under the supervision of a registered nurse or physician. 
 
I. DIFFICULTY OF WORK: 
 
Complexity - Employees may be assigned to inpatient/outpatient areas of a hospital, infirmary, 
institution or correctional center where the majority of time is spent in providing direct patient care, 
supportive counseling and a variety of treatments to an assigned Inmate population. Employees assist 
the nurse in the administration of medication; assist the physician and nurse in the triage of sick call 
and examinations; take and monitor vital signs; and transcribe and carry out doctors orders. Employees 
also perform basic first aid, screen incoming inmates observe patient condition and record and report 
significant changes. Indirect care duties include preparing medical charts and filing medical related 
information; ordering and picking up supplies, preparing paper work for inmate transfer, answering the 
telephone; and escorting inmates. Employees may also serve as case managers for several inmates 
which includes providing one-on-one counseling to discuss adjustment problems treatment and 
progress. 
 
Guidelines - All duties are performed by clearly defined guidelines for unlicensed personnel which are 
directly applicable to work situations. Duties and procedures are outlined in the Division of Prisons 
procedure manual the Physicians' and providers' orders, the nursing care plan and/or patient care 
protocols. Medical and nursing references are available at the prison facility. 
 
II. RESPONSIBILITY: 
 
Accountability - Employees work with patients assigned to a hospital infirmary, ward or unit in a prison 
health care facility, or who receive outpatient care in a prison institution or unit. These inmates may 
have physical or mental illnesses with conditions characterized as stable acute chronic or suicidal. 
Employees also work with other medical/nursing professionals and support staff. 
 
Consequence of Error - An error in the observation and reporting of a change in the inmate's vital signs, 
general condition, or an error in the administration of a treatment could result in discomfort or danger to 
the inmate's physical and/or mental status. Errors could also lead to potential law suit and/or cause 
unrest at the prison facility. 
 
Review - Work is reviewed periodically by a registered nurse or physician while reviewing patient 
records, observing changes in patients and/or reports from patients. Work is also reviewed by direct 
observation. 
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III. INTERPERSONAL COMMUNICATIONS: 
 
Subject Matter - Personal contact is with professional and support staff which involves communicating 
the result of treatments consultation giving and taking information and referrals as it relates to patient 
care which is understood. Inmates may not understand or accept diagnosis, personal care or 
treatments. 
 
Purpose - Work with inmates include explanation of care and treatment, personal problems, teachings 
and supportive counseling. Interactions with professional and supportive staff Is to report information 
regarding the patient care, treatments or status. Communications are also to seek explanation of the 
Physicians' orders and/or nursing care plans. Employees may also communicate with patients family in 
reference to medication administration and other medical needs while on home leave. 
 
IV. WORK ENVIRONMENT: 
 
Nature of Working Conditions - Work is performed in a hospital infirmary, ward unit or clinic setting 
which are potentially stressful and hazardous. 
 
Nature and Potential of Personal Hazards - Employees are constantly exposed to inmates who are at 
high risk for infectious diseases and exposed to behaviors which create verbal abuse and possible 
threat of physical harm. Work may also require employees to assist with seclusion and restraint which 
can be hazardous. 
 
RECRUITMENT STANDARDS 
 
Knowledges, Skills and Abilities 
General knowledge of nursing methods and techniques in caring for medical, surgical and mentally ill 
patients.  
General knowledge of dietetics, sanitation and personal hygiene.  
General knowledge of medical equipment and supplies used in hospital, infirmary, clinic diagnostic 
centers.  
Ability to observe patients and make written and oral reports.  
Ability to follow oral and written instructions in exact detail in administering treatments and medication.  
Ability to establish and maintain effective work relationships with staff.  
Ability to provide personal care and treatments for patients. 
 
Minimum Training and Experience - High school or General Educational Development diploma; or an 
equivalent combination of education and experience.  
 
Special Condition for Continued Employment - Registration as a Nurse Aide I by the North Carolina  
Department of Health and Human Services Division of Health Service Regulation Nurse Aide I Registry 
within four months of employment. Must be eligible for certification by the North Carolina Criminal 
Justice Training and Standards Counsel. 
 
Special Note: This is a generalized representation of positions in this class and is not intended to 
identify essential functions per ADA. Examples of work are primarily essential functions of the majority 
of positions, but may not be applicable to all positions.  


